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24 Respondents (36.36% Response Rate) 
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Section 1 - Home School Communications 

Question 1 

I am contacted by my child's key worker - [Keyworker Contact] 

 

Question 2 

The school keeps in touch with me, via: 

 

Question 3 

How useful have the Welfare calls by key workers been? 
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Question 4 

Have you found it easy to contact the school? 

 

Question 5 

Has the school responded in an appropriate time scale to requests for support? 

 

 

Question 6 

Do you feel that advice issued to parents has been timely and thorough? 
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Question 7 

Do you have any comments? 

Printed school work as well as emails would be helpful as we have no printer 

Very happy for the chats from Faye, Michaela and Owen, nice to have a 
knowledgeable ear available 

I feel the school have supported us completely through the lockdown & the 
regular contact from Sara has been fantastic. Having the evidence log has been 
brilliant to, Blake has really liked seeing his teachers comment on his work 

School have been fantastic very supportive if I have any problems Diane has 
slowed me to text her when Tommy has a meltdown at the start of lockdown she 
gave me amazing support she got in touch with all relevant departments that 
could give me advice and support all the teachers and staff at Langham oaks 
have been fantastic we wouldn’t have managed without there support thank you 
toms mum Vicky and family 

We could not have asked for more. The school, teachers, magazine, fun stuff has 
been morally and educationally uplifting 

Roxy has been an absolute delight, every week without fail she rings not just to 
check on kaydon but asks how I am and whether I require any support etc. She 
happens to also be such a positive role model with kaydon and already they show 
signs of a quick bond. Thankyou for all your help and guidance 

Calls could be once weekly rather then nearly every day 

The amount of support I've had is second to none I'm so glad we had this or I 
don;t know how I would have got through it I feel like I've got to know my son’s 
keyworker so much better can’t thank the school enough I honestly can’t 

Calls could be once weekly rather than nearly every day 

House needs a break! We’re fine just tired! Thank you for all the positivity sent out 

way      

Thankyou for all you are doing as teachers! You are stars! Especially miss hart! 
Thankyou for calling to make sure all is well! :) 

I feel the school have supported us completely through the lockdown & the 
regular contact from Sara has been fantastic. Having the evidence log has been 
brilliant to, Blake has really liked seeing his teachers comment on his work 

Very happy for the chats from Faye, Michaela and Owen, nice to have a 
knowledgeable ear available 

I feel the school have supported us completely through the lockdown & the 
regular contact from Sara has been fantastic. Having the evidence log has been 
brilliant to, Blake has really liked seeing his teachers comment on his work 

We thought special schools would be open for children with an EHCP and having 
a parent who is a key worker. (Pupil in school?) 
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Section 2 - Learning Support 

Question 8 

How do you rate Mathletics site? 

 

 

Question 9 

How do you rate email and text updates? 

 

Question 10 

How do you rate the Evidence for Learning app? 
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Question 11 

Was the school quick to make Learning Support available? 

 

Question 12 

Is the Learning Support Material tailored to the needs of individual students? 

 

Question 13 

Do you have any comments? 

Impossible to deliver all tasks requested, due to our other commitments 

Kaydon thoroughly loves the online learning 

Jack is not keen on doing the maths online. Some of the work is easy for him and 
some is very hard . 

Although Tom is not engaging with work I think he is coming around to it if I no 
Tom he will want to do the work in school holidays he does opposite to what 
everyone else is doing 

There is a good variety of work :) 
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Section 3 - Reopening (your views) 

 

Question 14 

We are currently trying to gather information on Parent/Carer thoughts and feelings 

about sending the child back to school in taxis and increased risks this involves for 

children family members and staff. Please could you indicate below how are you 

feeling. 

 

Question 15 

Do you have any comments? 

 

My main concern would be the taxis at the moment 

No but my home is a mess! 

Due to pupil’s younger brother having a weak immune system and being high on 
spectrum i cant run risk of any of us being infected by the virus currently as he not 
long got over pneumonia before the lockdown and is reoccurent to the illness 

We would want to know how many children would be travelling in the taxi at he 
same time. 

Even though I know the staff at Langham oak will go above and beyond to keep 
kids safe I would just like to see how next couple of months go with the virus 
outbreak I feel putting staff and their families and the children’s health is to risky 
for the sake of a few weeks I hope by September we will no more weather there is 
a second peek I’d like deaths to dramatically drop and I think staff work hard 
enough without the added stress of the safety of the children I also would be 
devastated to find a child or staff to develop symptoms and have to go to hospital 
on their own in severe cases I do no they will have to go back September with the 
support and work we are getting We can carry on a bit longer to protect us all 

I don’t feel comfortable sending Sunnie in with the way things are at the moment 
and I don’t feel that it is safe to do so yet 

 


